Why Intercultural Competence (IC)

E Advisors emphasize

PURDUE commonalities and minimize

UNIVERSITY. differences (Downey et al, 2006)
ECE undergrad has 40%
international students, 20% Asian
American students, 5% URM

: ' students.
ASSBSSlng and Impmvmg ECE graduates: 70% international
students.
ECE advisors: There are 9 Whites,
1 Asian, and 1 Latino

College of Engineering

Academic Advisor's

Intercultural Competence

This project is designed to help

OVERVIEW IDI Results
improve academic advisors’

intercultural competence in both
undergraduate and graduate offices.

Due to large number of international
i'

students in both undergraduate and
graduate programs, the need for
intercultural competence becomes
more urgent than ever. IDI survey was
conducted to evaluate academic
advisor’s intercultural competence.

Workshops are developed, student Lesson Learned

panels are organized, and guest |mprOVEd skills of deVEIOping and
speakers are invited. Pre-post leading workshops, collaboration
retrospective questionnaire is used to with CILMAR, and project
evaluate the effectiveness of the development and management.

project on academic advisor’s
improvement of intercultural
competence.

Had impact on academic advising
at Purdue and beyond.

Workshops, Student Panels and
Guest Speakers

What does Minimization mean to
Academic advisors?

What is intercultural empathy?
Self-examination of your own
culture

Guest presentation on LGBTQ
students

Student panel presentation-
Chinese culture

Student panel presentation-
Indian culture

Guest presentation on Mexican
culture

Guest presentation on Asian
American students

Guest presentation on URM
students

Future Plan

More workshops and student panels
concentrating on shifting perspectives
and making adaptation will be
developed and organized.

Introduce the project to other advising

offices and/or to the department head.
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Pre-Post Retrospective Questionnaire

Advisors were asked to answer each
guestion two times: their certain
competence before the project and
now the project Is completed.

The pros and cons of the Pre-Post
Retrospective Questionnaire.

Project Results

The differences between the pre and
post survey were statistically
significant (p<.05). Therefore, there iIs
significant change in advisors’
perception of their IC following the
project, especially in the areas of
knowledge, attitudes and skills.

The differences, however, Iin the areas
of shifting perspectives and making
adaptation in intercultural settings are
not significant.



